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COMMUNITY BENEFITS



HOW YOUR LIBRARY STACKS UP (2022)

Let’s meet
28,718 individuals 
participated in 1,036
programmes

Books, books, books
48,303 books borrowed
8,206 eBooks & 
Audiobooks downloaded

Surfing the ‘net
3,666 Internet Users spent                       
2,675 hours on the Library’s 
Internet Computers
3,503 wireless users logged                      
5,305 hours
230 Hotspots/Chromebooks were 
borrowed and users spent 3,520
hours on Internet at home

Checking things  

out online…
98,083 visited the 
Library’s website

Just 

browsing..
7,817 items used 
in the Library

Show time!
8,611 DVDs & 
Blu-Rays 
borrowed

Libraries in 

Niagara 

Cooperative
4,566 items 
borrowed & 
8,586 Thorold 
Items lent

Library users received….

$2,858,466 worth of services. A return of $4.06 for every dollar of municipal funding!



HOW YOUR LIBRARY STACKS UP (2022)
(MINISTRY OF TOURISM, CULTURE AND SPORT (2022) WEBSITE). 

Library Activities Report (Niagara Region)

Library Name & Population
Reference Transactions

In-Library 

Materials 

Use

Library Visits Programs

Library Name 

(Alphabetical 

Order)

Population 

(2022 

Census)

Annual Standard 

Reference 

Transactions

Annual Information 

Communication 

Technology 

Transactions

Annual 

Electronic 

Reference 

Transactions

Annual In-

Library 

Material Use

Library 

Visits Made 

in Person

Electronic Visits 

to the Library 

Website

Programs 

Held 

Annually

Annual 

Program 

Attendance

Fort Erie 32,901 1,900 1,750 200 4,450 41,800 61,620 484 5,875

Grimsby 28,883 1,150 1,550 200 9,100 97,700 114,504 446 6,797

Lincoln Pelham 

Union Public 

Library 43,911

7,150 1,600 250 37,350 75,950 145,184 879 26,878

Niagara Falls 94,415 10,400 4,750 150 32,750 217,750 295,100 1,286 24,565

Niagara-on-

the-Lake 19,088

1,600 1,850 400 2,400 30,000 65,468 348 4,390

Port Colborne 20,033 4,700 2,050 100 22,100 36,750 20,904 380 5,052

St. Catharines 136,803 71,500 32,400 3,600 48,050 217,000 1,898,364 727 17,454

Thorold 23,816 6,200 2,800 850 20,250 45,200 90,792 1,036 28,718

Wainfleet Twp 6,887 6,050 300 350 17,800 19,650 35,984 215 3,166

Welland 55,750 12,250 3,650 1,400 22,050 144,350 174,356 1,219 25,743

West Lincoln Twp 15,454 1,350 550 0 10,200 32,750 19,396 468 5,250

Total : 496,133 2,865,650 1,815,650 421,950 18,458,500 119,783,150 261,228,240 148,443 3,472,334



PROJECTS
2023

1. Digitization of local history (Niagara 
Community Foundation Grant)

2. Community Outreach

3. Fundraising Feasibility Study

4. Library Board Orientation

2024

1. Community Outreach

2. Diversity Audit – collections

3. Website Refresh – AODA compliance

4. Strategic Planning



SPECIAL EVENTS
Youth Mental Health 

Symposium event: 

Resource Library for Event:
Pathstones Mental Health

Niagara Falls Community              

Health Centre

Quest Community Health

Distress Centre Niagara

PFLAG Niagara

Youth Unlimited

Speakers:

Depression and Anxiety 

Coping Skills

Ryan Andres and Jill Osterman 

Registered Therapists

Pathstones Mental Health

Services and Suicide Prevention

Lynn Johnstone 

Program Coordinator 

Distress Centre Niagara 

Body Image, Boundaries and 

services available to youth

Ilana Dixon

2SLGBTQ+ System Navigator 

Niagara Community Health 

How to be an Ally in Niagara

Ailish Westaway 

Quest Community Health 

.


